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Introduction

This manual contains all the necessary information to use Medinbox Air, If you
require any assistance, feel free to contact our Customer Support.

Warning and Precautions
 
Intended Use
Medinbox Air is intended to provide screen sharing and audio/video connectivity
which can be used in a medical setting for technical support, education, training,
information sharing, and peer-to-peer consultation.

Contra-Indication
Medinbox Air is not intended to be used in lieu of an attending physician with
responsibility for clinical decisions.

Warning
Medical procedures must be conducted by trained and qualified physicians in the
interventional lab or operating room. Medinbox is not to be used by a physician
connected remotely to direct clinical actions or decisions to the attending physician
completing the procedure.
 
Medinbox undertakes all reasonable precautions and technologies to anonymize all
data collected in the context of the system in accordance with the provisions of the
Personal Data Regulations. When using the system, you must take all necessary
care to ensure that you do not collect personal data or identifying features, such as
(but not limited to) the patient's name, face, or personal health information.
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     1. Cameras

    2. Audios & Micros

    3. Laptop & Keyboard

2 AIRcam 2 flexible tripods

2 headsets 2 dongles USB
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1 Touchscreen Laptop 360° 1 Mini Keyboard
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PART 1: BAG’S CONTENT
I. Main components : 



    4. Video Converter & USB Hub
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1 Video converter Multi to USB 1 USB Hub

III. Weight & Dimensions : 

Packaging Dimensions Weight (filled)

50 x 30 x 20 cm
1.64 x 0.98 x 0.66 ft

8 kg
17.6 lbs

Bag Dimensions Weight (filled)

29 x 21 x 47 cm
0.95 x 0.69 x 1.54 ft

7.5 kg
15.4 lbs

List of cables in the backpack :
2 USB A to C cables 5m (AIRcam) 
1 USB A to B cable (converter)
1 DVI cable 2m 
1 x 2m VGA cable
3 adapters (VGA/DVI, DVI/HDMI, DVI/DP)
1 x 5m Ethernet cable
1 USB power adapter 
Notebook power supply  
2 USB dongles
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II. Cables : 

CAMERA 2



Installation Guide – Medinbox Air – Medinbox 2024 -Confidential information property of Medinbox 6

I. Preconisations before arrival

This manual contains all the necessary information to use Medinbox Air, If you
require any assistance, feel free to contact our Customer Support.

   1. Authorisations from Hospital

Before filming an intervention, ask the hospital for authorisation. The hospital
ensures that the patient has given their consent.

   2. IT Authorisation - if connected to the internet of the hospital
 

Step 1 : Give the Medinbox Network matrix document to the Hospital IT service
so they can open the ports for use of Teams, Zoom or Medinbox Link. 

      You will need to access these ports except only in case of a system upgrade or remote
      control, then the entire matrix will be required to maintain proper system use. 

Step 2 : Communicate your mac address to the hospital IT service for accessing
internet. Connecting internet via : 

     - Hospital wifi : give the MAC address of the PC so they authorise the connection. 
     - Ethernet cable : give the MAC address of the USB hub so they can authorise the 
       connection. 

   3. Check Bluetooth headsets functionality 

Ensure that the Bluetooth headsets are fully charged. We recommend plugging
them in the night before.
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PART 2: INSTALLATION GUIDE

https://medinbox.sharepoint.com/:b:/s/SALESTOOLBOX/Eb_jVyNrmNZHoUp2cA1ck1oB1KaREpNdFlfZGM9GEuqU1w?e=geZASh


Step 1: Connecting the Cables to the Laptop

Plug in the power supply.
Note: Depending on the distance to the nearest power outlet, an extension cord
may be required.

Connect the following components:
The USB hub on the left of the laptop (no. 1 in the diagram on page 7).
The video converter on the right-hand side of the laptop (no. 2 in the diagram
on page 7).
AIRcam 1 (camera) on the left-hand side of the laptop (no. 3 on diagram page 7).
AIRcam 2 (camera) on the USB hub (no. 4 on diagram page 7).

Note: The AIRcam 2 is only intended for the last USB port on the USB Hub.
Connecting it to any other port will result in system incompatibility.

Headphone dongles on the USB Hub (#5 on diagram page 7).
Internet cable on USB Hub (no. 6 on diagram page 7). *Optional
The desired video sources on the video converter (no. 7 on diagram page 7).
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II. Day of Installation : Connection procedure
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OPTIONAL

 *The third headset is optional.



Step 3: Connecting the keyboard to the laptop

1/ Installation procedure:
Remove the USB receiver from its slot inside the battery compartment on the back of
the keyboard.
Connect the receiver to the USB port of the device you wish to use with the keyboard.
Switch on the keyboard by turning the power switch to ON.
To confirm, the blue LED lights up.

2/ Make sure the keyboard battery is fully charged: 
A steady blue signal indicates that the keypad is switched on, paired and that the
battery is fully charged.
If the light flashes blue, the battery is low. Use the supplied cable to recharge the
battery.
A steady red signal indicates that the battery is charging.

3/ To establish a connection with a new USB receiver : 
Insert the newly acquired receiver into the USB port.
Switch on the keypad by pressing the “F1” key: the orange LED flashes rapidly,
indicating that the keypad is in search mode.
Hold down the “F1” key for 3 seconds, then release. The blue LED lights up to confirm
pairing.

4/ Guidelines for mouse movements :
 Left mouse = Click once 
 Right mouse = Double-click = or click on
 Scrolling screen = Two-finger scrolling
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Step 2: Setting Up the Laptop – Mounting and Connecting to Wi-Fi

Position the cart in the desired location.
Remove the laptop from the backpack and place it on the cart.
 You can use it either in standard laptop mode or in tent mode by folding it
accordingly.
Note: See page 11 for a visual reference of the setup.

Important: The user must request a suitable cart or table from the hospital in order
to properly set up the laptop.
Power on the laptop after all cables have been connected, and enter the password
provided with the system.

You can connect the laptop to the Wi-Fi network at any time – either before logging
in or after reaching the desktop, by clicking the network icon in the bottom-right
corner of the screen.
Make sure the hospital IT department has been informed and that you have the
necessary permissions to connect to the network.
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Step 4 : Installing and connecting cameras
 - Use the flexible tripods to install the cameras in the desired locations. – Note: 
        This could be on an IV pole or on the large display for example.
 - Plug the cameras cables into the back of the associated cameras (camera 1 or
camera 2).
 - When using the software, cameras colour change according to the activation of 
some options :
         Green : Camera is activated
         Blue : Body Tracking
         Violet : Screen Grabbing

Step 5 : Connecting the Headsets :

2. Turning on the Headset: 
Press and hold the call button (located at the center of the ear cup) for 3 seconds.
The ear cup will power on and flash blue.

1. Activating the Dongle:
Before starting the pairing process, press and hold the dongle
button for 3 seconds to activate it.

3. Preparing the Ear Cup for Connection:
Press both the call button and the volume button simultaneously. A sound signal
will announce "GAP Pairing" when the ear cup is ready.

Using the Headset During a Session:

Switching on: Check that the indicator light is red. If it is, the headset is already
on. If not, hold down the call button for 3 seconds to activate the headset. The
headset is ready for use when the status light stays on.
Hanging Up: Press the call button (located at the center of the ear cup).
Mute : Click on the color of your headset, then select “MUTE” from the system, to
deactivate it. DO NOT CLICK ON THE “MUTE” BUTTON ON THE HEADSET.
Adjusting the Volume: Use the button at the back of the ear cup. Press up to
increase the volume and down to decrease it.
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Adding a second headset :  
Press the call button on the primary headset. A voice prompt will play in the 
primary headset to accept the additional headset to the conference. The audio will 
now be shared between headsets. By default, the additional headset will be muted. 
 
Switching off the headset : 
       - At the end of the session, press the Call button a few seconds on the primary 
headset, or dock the primary headset in the base to switch off the headset. You’ll 
hear "Power off" to confirm. 
       - Repeat the same action to switch off the second headset.  

Step 6 : Launch Medinbox Software & Check of parameters preferences

 Check that the settings match your preferences : 
      - Orientation of cameras : Cameras are set to auto but can be fine-tuned if
needed.
      - Connection with streaming video platform choosen (zoom, teams, etc).  
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7. Final result : Medinbox Air installed - teepee and laptop modes

Medinbox Air installed in Teepee mode Medinbox Air installed with laptop mode
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APPENDIX: Compliance Information
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Medinbox

10 rue Croix-Baragnon

31000 Toulouse France

www.medinbox.com

@medinbox

Medinbox Customer technical Support

Phone : +33 5 31 98 07 56
Email : support@medinbox.com


